
Cost Savings
The benefits of car sharing are varied and begin to add up 
quickly. Besides the obvious environmental benefits,there 
are also fantastic financial savings that can be made.  Did you 
know that the average commute to work every day is 10 miles 
(one way) and by sharing the cost of that journey everyday 
you could save up to £1,300 per year or £108 each month. The 
more miles you commute the more money you can save by car 
sharing.

One Car Instead of Two?
One of the best ways to cut car use and cut your costs is to 
reduce the number of cars you own. Could you make small 
changes so you can reduce the number of cars you need? 
Remember, a new basic car will cost the average household 
over £4,000 per year, which is £333 per month or £77 per 
week. What could you do with £77 every week?

Crawley has a number of taxi companies. List of operators 
include:

• A1 Cars: 01293 404848
• Alpha Cars: 01293 400600
• Metro Taxi: 01293 454545

Community Transport Organisations
• Age UK Horsham District. For anyone over 50 living within 

10 miles of Horsham, who is unable to use public transport. 
Tel: 01403 260560

• Horsham Dial-a-Ride. A door to door wheelchair accessible 
minibus service. Tel: 01403 754206

On-line shopping is a great way to have your groceries 
delivered without the need to make a trip by car and all of the 
major supermarkets offer this service. It can be a real way to 
save money as you can monitor the cost of your shopping all 
the way through the process, which you can do in the comfort 
of your own home.

KILNWOOD VALE TRAVEL INFORMATION GUIDE

“A new home and new ways to get around, your guide to travel 
choices at Kilnwood Vale”

Welcome to Kilnwood Vale

Kilnwood Vale is a new development with around 2,500 homes to be built over the coming years and we are in the first 
of five phases over which the site will be built. Our mission for Kilnwood Vale is to improve the quality of life for both 
individuals and the community by providing better homes, work places, retail and leisure spaces and by addressing 
the needs of the people who will live in and around Kilnwood Vale with supporting facilities and services.

We want a community that has sustainability built into its core and one of the ways to support you, the resident, is 
through providing real sustainable transport choices for your everyday life. This guide is designed to help you travel in, 
out of and around the Kilnwood Vale area. It includes everything you will need to know on walking and cycling, buses, 
trains and driving.

You can find all the information contained within your travel information guide and more at www.kilnwoodvale.
co.uk/travel. This website will be constantly maintained with links to the travel providers listed in this guide. Use the 
website to download an up to date bus timetable for example.

To encourage and facilitate sustainable travel choices, we are excited to offer each household a travel voucher.

Enclosed in this guide is a travel voucher to the value of £100 which will entitle each household to any of the 
following;

• a key smartcard with unlimited 8 week travel on Metrobus and Fastway services for one person or key smartcards
• with unlimited 4 week travel for 2 people or
• a contribution towards the purchase of an adult bicycle or
• a rail season ticket to the value of £100 or
• a WSCC concessionary bus fare discount card for 5-19 year olds (Your 3-in-1 Card which costs £50)

www.kilnwoodvale.co.uk/travel

Bike Shops
You can use your £100 Travel Voucher towards the cost of an 
adult bike. See your Travel Voucher for more details on how to 
claim this or contact the travel plan coordinator.

Shops located in Crawley include:

• Evans Cycles, 50-52, The Broadway, Crawley, West Sussex, 
RH10 1HD Tel: 01293 543880 www.evanscycles.com

• Halfords, Unit 4B, County Oak Retail Park, County Oak Way, 
Crawley, West Sussex RH11 7XN, Tel: 01293 586280,  www.
halfords.com

Shops located in Horsham include:

• AD Cycles, 31 Queen Street, Horsham, West Sussex, RH13 
5AA, Tel: 01403 258391, www.adcycleshorsham.co.uk

• Freeborn, 2 Red Kiln Close, Horsham, West Sussex Tel: 
01403 258474, www.freeborn.co.uk

Sharing a trip with a friend, neighbour or colleague is a good 
way to help cut your travel costs. Kilnwood Vale sits within the 
heart of the region, making it an ideal location to car share 
from. If you don’t know anyone personally to share your 
journey with, why not join a car share scheme such as:

Visit the website and enter your journey details to see if there 
is a suitable car share match for you.

This website makes it safe, secure and easy to search for a car 
share partner. Simply enter your journey details and find people 
making similar trips to you.  If you are considering sharing with 
someone for the first time arrange to meet them in a public 
place first and remember, there is no on-going commitment 
to car share if the arrangement does not continue to work for 
you.

Car Share
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Regional Plan

For more information go to
www.theaa.com/motoring_advice/
running_costs/

On-Line Shopping

• www.sainsburys.co.uk
• www.tesco.com
• www.asda.com

• www.morrisons.co.uk
• www.waitrose.com
• www.ocado.com

If you have any queries or require further information
 please contact the travel plan co-ordinator,

Farzanah Mamoojee.
Tel: 0845 600 6668

email: farzanah.mamoojee@matrixtp.co.uk

Taxi
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Bus service No. 23 provides a direct connection to Crawley bus 
station which is located approximately 100m from Crawley 
railway station. The new service No. 23 is timed to connect 
with London trains in the morning and evening peak hours. 
The nearest railway stations to Kilnwood Vale are Ifield located 
to the north east and Faygate located to the south west. Ifield 
railway station is an approximately 20 minute cycle ride or a 40 
minute walk away. Train services in the West Sussex area are 
provided by Southern Railway.

Train Tickets
You can use your Kilnwood Vale Travel Voucher worth £100 
towards the cost of a rail season ticket. Buy tickets online 
for the lowest fares, plus there are no booking or credit card 
fees. For further information on  fares, tickets, and timetables 
contact National Rail Enquires on 0845 748 4950 or visit:

Future Rail Improvements
Kilnwood Vale has been designed to allow for a new railway 
station,as the railway line runs through the northern section of 
the site. Network Rail has indicated their support in principle 
subject to further detailed evaluation. Look out for further 
news updates on www.kilnwoodvale.co.uk/travel.

It is easy to travel around Kilnwood Vale and Crawley by walking 
or cycling. Existing primary schools, secondary schools, local 
centre/retail, leisure centre, community centre and General 
Practitioner all within walking or cycling distance from Kilnwood 
Vale. All your basic provisions and leisure requirements can be 
reached within a mile walk (18 minutes) or cycle (7 minutes). 
An interactive map showing the location of all amenities and 
services in your local area can be found at:

Cycle Maps
West Sussex County Council have a variety of cycling resources 
available, this includes an on-line cycle map for Crawley and 
Horsham.

Kilnwood Vale
Phase 1
Route 1
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Route 23
Route 200
Route 526 / 527
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Metrobus operate the bus services in the Crawley area and the 
Crawley bus network map can be found at www.metrobus.
co.uk. Real time information is available for all our bus stops at 
Kilnwood Vale, accessible via the internet or through various  
smartphone apps. 

Metrobus run a number of frequent connecting services from 
Dorsten Square to Crawley town centre and surrounding areas, 
including Service No. 10, which is also known as ‘Fastway’. This 
is a high-quality bus service operating 24 hours a day between 
Bewbush, Crawley town centre and Gatwick Airport using a 
mix of dedicated bus lanes and bus-only through routes and 
guideways. During Monday to Saturday it has a frequency of 
every 6 minutes. Other services that stop at Dorsten Square 
are Route 1, Route 23 and Route 200.

Bus Tickets
The adult single fare on journeys wholly within Crawley & 
Horley is just £2.20, with some ‘short hop’ journeys being 
£1.50. Outside of these areas, a graduated fare scale applies.

Metrorider tickets are for use in the Crawley, Horsham or 
Redhill and Reigate area and give you unlimited travel for as 
little as £17 per adult or £9.50 per child for a 1 week travel 
ticket. Metrovoyager tickets are valid on all Metrobus services 
across their Sussex, Surrey and Kent network which provides 
unlimited travel and costs as little as £23 per adult or £15.00 
per child for a 1 week travel ticket. Monthly, half yearly and 
annual tickets can also be purchased. For more information  
on this and other offers see www.metrobus.co.uk/tickets or 
contact the Travel Plan Coordinator, see details overleaf.

The cheapest and easiest way to purchase and use the 
Metroriders and Metrovoyagers is with a key smartcard. 
Registration is free and a standard adult card can be registered 
online. Your card will be posted out to you and you can then 
load tickets onto it via the Metrobus website.  Alternatively 
you can register in person at either the Crawley or Redhill 
Metrobus travel shops, where you can also purchase your 
Metrorider or Metrovoyager. You do not need to replace your 
key card when your ticket runs out, just simply top it up with a 
new one, either online or at the travel shops.

As one of the travel options contained within the Travel 
Voucher  you can choose a key smartcard with unlimited 8 
week travel on Metrobus and Fastway services for one person 
or key smartcards with unlimited 4 week travel for 2 people. 
See your Travel Voucher for more detail on how to claim this.

Catching the Bus Catching the Train

There is an excellent bus network already operating in Horsham 
and Crawley which provides frequent and good value bus travel 
7 days a week.  We are delighted to announce that the existing 
No. 200 service operated by Metrobus has been diverted into 
Kilnwood Vale. The No. 200 departs from Kilnwood Vale at 0412, 
0442, 0512 and 0612, Monday to Sunday, with a total journey 
time of around 30 minutes to Gatwick Airport. These are timed 
to fit in with the main early morning Gatwick shift start times. 
As well as travelling to Gatwick North and South Terminals the 
No. 200 serves Manor Royal Business Park. This new service 
follows the successful diversion of the Metrobus No. 23 into 
Kilnwood Vale last year.  The No. 23 provides a dedicated and 
regular service (every 30 mins) between Worthing, Horsham 
and Crawley via Dorsten Square. 

Dorsten Square is the neighbourhood centre of the adjoining 
area of Bewbush and provides a range of shopping facilities 
and amenities and is also a local bus interchange hub.

Bus Timetables

To download the full timetables please see below:

Planning Your Bus Journey

Cheaper Bus Travel with the ‘3-in-1’ Card
If you’re aged 5-19, and live and study in 
West Sussex, you can apply for a 3-in-1 
card. For a fee of £50 the scheme gives 
a number of benefits which include; 
fantastic savings on your bus fares at 
all times of the day or week, Citizen 

card proof of age to use in shops and other 
outlets and great discounts with many retailers.

You can use your Travel Voucher to purchase the WSCC 3-in-1 
Card. See your Travel Voucher for more details on how to claim 
this or contact the travel plan coordinator.

For an application form please call 01243 777330. Or to 
download an application form please see:

Future Bus Services
As more and more houses are occupied and Kilnwood Vale 
develops, the level of bus service and connections to Crawley 
and surrounding areas will increase. Eventually there will be 
five bus routes serving the site as well as ‘bus only’ connections 
at Sullivan Drive in Bewbush and Woodcroft Road in Ifield 
West. For updates on the development of the site see: 

Bus Service Frequency from Dorsten Square

Route 1
Dorsten Square to Hospital and 
Crawley

Monday to Saturday every 15 minutes.  
Evenings every 30-60 mins

Route 10
‘Fastway’ - Dorsten Square to 
Gatwick Airport via Crawley.

Monday to Saturday daytime every 6 
minutes.  Evenings every 12-15 mins. 
Overnight every 30 mins

Route 23
Crawley – Kilnwood Vale - Dorsten 
Square - Horsham -  Worthing

Monday to Saturday every 30 minutes. 
Sundays every 80 - 85 mins

Route 200
Horsham-Gatwick airport via 
Dorsten Square

Monday to Sunday every 30 mins

www.southernrailway.com
which shows live departures.

www.kilnwoodvale.co.uk/travel

http://www.crawley.gov.uk/pw/Streets__Roads_
and_Transport/Cycling/index.htm

http://www.horsham.gov.uk/leisurepages/
Leisure/sports/outdoor-sports/walking,-cycling-
and-riding/circular-cycling-routes-around-the-
district

www.kilnwoodvale.co.uk/travel

www.yourspacewestsussex.co.uk

More information an be found at:
www.metrobus.co.uk/real-time

Service 23 Route
Service 200 Route
Bus stop
Phase 1 boundary

Bus Services at 
Kilnwood Vale

Metrobus Route Plan

Walking and CyclingVisit
www.metrobus.
co.uk/23

Visit
www.metrobus.
co.uk/200 

Kilnwood Vale Bus Service Frequency

Monday - Friday Saturday Sunday and
Bank Holidays

No. 23 Every 30 minutes Every 30 minutes Every 80-85 minutes

No. 200 0412, 0442, 0512 and 
0612

0412, 0442, 0512 and 
0612

0412, 0442, 0512 and 
0612


